Ed and Lisa Taylor

300 East Springfield Road
Springfield, Pennsylvania 19064
610.544.5860

June 26, 2011

Re: Compliments to the Company

Adam Kaliner

Power Home Remodeling Group
2501 Seaport Drive First Floor
Chester, Pennsylvania 19013

Dear Mr. Kaliner:

As new customers of your companies’ products and service, we want to extend our
sincere appreciation for the extraordinary quality and cost effectiveness of your materials
available to homeowners.

The exterior of our brick home was in poor condition. Upon the siding of our entire
home, adding shutters, and replacing the garage door using your companies’ products the
transformation is extraordinary.

Your salesman: Bill DiPaulo was amicable, honest, and sincere; and most important to us
was his knowledge of your products and services. Randall from Jaydor was most helpful
as was Carmen and crew during the pre-installation inspection and Olumide Cole in
scheduling the installation of products and services. Project manager, Jamie Lockwood
thoroughly explained all of the warranties and answered all of our questions.

As the daughter of a retired construction company owner what was most impressive was
Andy and his crew, the installers. Their work is impeccable. The entire crew worked
tirelessly, effortlessly, and to exacting standards. We do not have enough adjectives to
describe the quality of this crews’ work.

All of your employees that we have interacted with are a great asset to your company.
And as you know, your employees are front line representatives of your company.

Sincerely,
é;) ?L&”xfgz;gg%_
Ed and Lisa Taylorw

ce: Jeff Kaliner
Olumide Cole



